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TIMELESS VETERINARY CASE MANAGEMENT SYSTEM GAINING POPULARITY AMONG
VETERINARY SPECIALISTS AND REFERRAL CENTRES
Charlottetown, PEI: Timeless Veterinary Systems is celebrating the success of their latest innovation as they
continue to build on an emerging line of innovative software products for veterinary professionals. The Timeless
Veterinary Case Management System is a fully customized platform for veterinary referral centres to manage the
entire referral process online from start to finish. The product is the first of its kind and in only a short time is
gaining popularity among referral centres offering both traditional and telemedicine services.
After years of building customized software to operate and manage niche areas of veterinary medicine, John Rowe,
President of Timeless Veterinary Systems, felt it was possible to use that expertise to create a solution that could be
easily customized for a wide range of veterinary specialists. “We understand that the needs of a Radiologist
delivering a service out of a home office are very different from a large referral centre housing multiple specialists.
We designed the original product with specialists who came searching for better ways to manage their cases and
clients, because we knew that off the shelf products simply didn’t meet their needs.”
The Timeless Veterinary Case Management System is web-based, meaning anyone who uses the system can
securely access their entire case history anywhere online and on any device; PC, laptop, tablet or smartphone. The
system uses a simple interface to help specialists and referring physicians collaborate more easily by creating
incredibly rich bi-directional case reports. These reports have the capability to include high quality digital images,
pertinent case documents, audio and video files, and messaging.
The beauty of customization means only information that matters to the specialist is featured in the interface with
extra features that can be added, but only if necessary. Some of the great add-ons include the ability to generate
customized statistics, graphs and charts, built it image editing, messaging, notifications, scheduling and even online
ordering, invoicing and billing. However, according to Dr. Norman Lowes, President of Cytovetstat, it’s Timeless’
focus on each and every customer that is the greatest feature of all. “From the first meeting with this group I
immediately found out how good they were. For any veterinarian looking to bring this idea to life I would definitely
hire this group to complete the job on budget and on time.”
As veterinary specialists continue to search for ways to establish practices that fit their lifestyle, innovations like the
Timeless Veterinary Case Management System will become useful tools to save time, reduce costs, improve
customer service and ultimately boost referrals. Timeless currently offers free online demonstrations of their Case
Management System. Anyone interested can visit www.TimelessVeterinary.com or contact Joey Seaman directly at
JSeaman@TimelessVeterinary.com or (902) 367-3480 x 7038.
Timeless Veterinary Systems is part of the Timeless Group of Companies, a software development firm located in
Charlottetown, PEI, with over 15 years of experience developing medical technologies.
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